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AGENDA:  SCHEDULE 


WEDNESDAY,  AUGUST  10,  2016 

6:30  p.m -8:30  p.m.  Meet  & Greet  and  Informal  Reception 

Galt  House  Hotel,  The  Conservatory 

THURSDAY,  AUGUST  11,  2016 

8:00  a.m.-5:00  p.m.  Registration 


9:00-9:30  a.m. 

RiVue  2nd  floor  Hallway 

Welcome  and  Introductions  (plenary) 
Daisy/Sunflower 

9:30-10:00  a.m. 

Keynote  A:  Kevin  Carey  (plenary) 
Daisy/Sunflower 

10:00  a.m.-5:30  p.m.  Exhibits  Open 


10:00-10:20  a.m. 

Azalea/Jasmine 

Addressing  the  Challenge  of  Using  the  Marrakesh  Treaty 
to  End  the  Book  Famine:  Chris  Friend 
Daisy/Sunflower 

10:20-10:40  a.m. 

Insuring  Access  to  Information  at  the  Supreme  Court  of  Chile: 

Monica  Urzua  Cerpa 

Daisy/Sunflower 

10:40-11:00  a.m. 

Break 

11:00-11:20  a.m. 

Mainstreaming  Inclusive  Services  in  Philippines  Public 

Libraries:  Dolores  Carungui 

Daisy/Sunflower 

11:20-11:40  a.m. 

Promoting  Braille  Alphabet  at  National  Library  of  Serbia: 

Nedeljka  Lozajic 

Daisy/Sunflower 
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11:40  a.m.-noon 

Integrated  Academic  and  Support  Services  in  Serving  the 
Full  Spectrum  of  Disabilities  Including  Print  Impairment: 
Neli  Kaunda  and  Blanch  Carolus 
Daisy/Sunflower 

noon-12:45  p.m. 

Lunch 

RiVue  25th  floor,  Waterford 

12:45-1:30  p.m. 

Exhibits  Showcase 
Azalea/Jasmine 

1:30-2:00  p.m. 

Every  PD  Reader  with  a Book,  Every  Book  with  a PD  Reader: 
Kazuhiro  Ando  (Track  A) 

Daisy/Sunflower 

1:30-2:00  p.m. 

Reading  Systems  Evaluations:  Steve  Noble 
(Track  B) 

Lily  Room 

2:00-3:00  p.m. 

Canada's  New  Model  for  Equitable  Library  Access  Margaret 
Williams,  Michael  Ciccone,  and  Ben  Hyman  (Track  A) 
Daisy/Sunflower 

2:00-2:30  p.m. 

BARD:  Kearns-Kaplan  (Track  B) 
Lily 

2:30-3:00  p.m. 

Making  the  Print  Yours:  Scott  White  (Track  B) 
Lily 

3:00-3:20  p.m. 

Break 

3:20-3:40  p.m. 

The  Elusive  Printed  Word:  Judith  Dixon  (Track  A] 
Daisy/Sunflower 

3:20-3:40  p.m. 

Exploring  Paths  to  Make  Digital  Image  Collections  Accessible: 
Kathleen  Lonbom  (Track  B) 

Lily 

3:40-4:00  p.m. 

The  Online  Catalogue  as  Tool:  Amos  Be'er  (Track  A] 
Daisy/Sunflower 
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3:40-4:00  p.m. 

Framework  for  Making  Images  and  Graphics  Accessible: 
Lisa  Wadors  (Track  B) 

Lily 

4:00-4:20  p.m. 

American  Printing  House  for  the  Blind:  Matt  Rummele  and 
Elizabeth  Schaller  (Track  A] 

Daisy/Sunflower 

4:00-4:20  p.m. 

Literacy  and  Audio  Description:  Joel  Snyder  (Track  B) 
Lily 

4:20-4:40  p.m. 

Close  of  the  Day  (Exhibits  close  at  5:00  p.m.) 
Daisy/Sunflower 

4:40  p.m. 

Adjourn 

6:30  p.m. 

Belle  Dinner  Cruise  provided  by  APH  for  all  ticket  holders 

FRIDAY,  AUGUST  12,  2016 

8:00-11:30  a.m.  Exhibits  Open 


9:00-9:30  a.m. 

Azalea/jasmine 

Keynote  B:  Carolyn  Phillips  (plenary) 
Daisy/Sunflower 

9:30-9:50  a.m. 

Braille  in  the  21st  Century:  Karen  Keninger 
(Track  A) 

Daisy/Sunflower 

9:30-9:50  a.m. 

Increasing  the  Reach  of  Assistive  Technology  for  Library 
Patrons:  John  Carlin  (Track  B) 

Lily 

9:50-10:10  a.m. 

Producing  Talking  Books  in  Arabic:  Kristina  Passad  (Track  A) 
Daisy/Sunflower 

9:50-10:10  a.m. 

That  All  May  Read:  Vickie  Collins  (Track  B) 
Lily 
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10:10-10:40  a.m. 

Break  and  Exhibits 
Azalea/Jasmine 

10:40-11:00  a.m. 

The  Importance  of  Analogue:  Jelena  Lesaja 
Daisy/Sunflower 

11:00-11:20  a.m. 

Arms  Open  Wide:  Tara  Kehoe 
Daisy/Sunflower 

11:20-11:30  a.m. 

Close  of  the  Day 
Daisy/Sunflo  wer 

11:30  a.m. 

Adjourn  (Exhibits  close  at  11:30  as  well) 
Daisy/Sunflower 

11:45  a.m. 

Shuttle  to  API!  for  lunch  and  tours 
Hotel  Lobby 

3:00  p.m. 

Charter  bus  leaves  APH  for  Columbus  for 
registered  passengers 
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AGENDA:  SESSION  SUMMARY 


WEDNESDAY,  AUGUST  10,  2016 


6:30-8:30  p.m.  Galt  House  Hotel  Conservatory 

MEET  & GREET 

Informal  Reception 

Join  us  on  Wednesday,  August  10th,  from  6:30  to  8:30  p.m.  for  an  informal  reception  in 
The  Conservatory  at  the  Galt  House  Hotel. 


THURSDAY,  AUGUST  11,  2016 


9:30-10:00  a.m.  Daisy/Sunflower 

KEYNOTE  A: 

Library  and  Information  Services  in  the  21st  Century: 

From  Client  to  Customer 

Kevin  Carey,  UK  Royal  National  Institute  of  Blind  People  (RNIB) 

www.rnib.org.uk 

kevin.carey@rnib.org.uk 

Alternative  format  library  and  publishing  functions  in  the  visual  impairment  sector 
have  failed  to  grasp  the  opportunities  and  face  the  paradigm  shifts  of  the  digital  age, 
but,  more  importantly,  they  have  failed  to  move  from  the  dynamic  of  provider/client  to 
producer/customer. 

The  multifaceted  Kevin  Carey  is  a journalist,  playwright,  poet,  broadcaster,  and 
business  innovator.  Carey  is  president  of  the  Transforming  Braille  Group  (TBG)  LLC, 
chair  of  the  Technology  Committee  of  the  World  Blind  Union,  and  technical  advisor 
to  the  Technology  Committee  of  the  European  Blind  Union.  He  has  been  chair  of  the 
RNIB  Group  since  2009.  He  founded  elnclusion  not-for-profit  humanITy  in  1996  and 
is  still  its  director.  Carey  is  a lifelong  braille  reader  with  a keen  interest  in  its  produc- 
tion and  coding. 


TAILORING  THE  READING  EXPERIENCE  TO  MEET  INDIVIDUAL  NEEDS  5 


10:00-10:20  a.m.  Daisy/Sunflower 

Addressing  the  Challenge  of  Using  the  Marrakesh  Treaty  to  End 
the  Book  Famine 

Chris  Friend,  World  Blind  Union  Technical  Advisor  on  the  Marrakesh  Treaty 

www.worldblindunion.org 

chrisfriend2013@gmail.com 

This  presentation  will  highlight  the  new  opportunities  for  libraries  serving  visually 
impaired  and  other  print-disabled  readers  through  the  use  of  the  Marrakesh  Treaty.  It 
will  explore  the  possibilities  behind  the  definitions  of 'beneficiaries'  and  'authorized 
entities'  in  the  context  of  the  cross-border  sharing  permitted  under  the  import/export 
Articles  of  the  Treaty.  LPD  member  libraries,  and  other  libraries  having  collections  of 
accessible  format  books,  will  enjoy  many  new  opportunities  to  serve  their  member- 
ships as  well  as  engage  with  other  libraries  overseas  and  with  a wider  membership  of 
individual  print-disabled  readers  around  the  world. 


10:20-10:40  a.m.  Daisy/Sunflower 

Insuring  Access  to  Information  at  the  Supreme  Court  of  Chile 

Monica  Urzua  Cerpa,  Librarian,  Director  of  Information  Technology  Library 

Supreme  Court  Library,  Chile 
www.pjud.cl/corte-suprema 

The  Library  of  the  Supreme  Court,  pursuant  to  Chilean  Law  No.  20,422,  "Set  Rules  on 
Equal  Opportunities  and  Social  Inclusion  of  Persons  with  Disabilities,"  and  in  accor- 
dance with  the  Agenda  2030  of  the  UN  in  its  target  16.10,  must  be  prepared  to  "guar- 
antee public  access  to  information."  In  December  2015,  the  Library  of  the  Supreme 
Court  implemented  modules  to  provide  consultation  for  people  with  visual  dis- 
abilities, along  with  standardized  disability  stations  which  include  an  open-source 
screen  reader,  hearing  aids  and  signage  in  Braille  format,  and  a library  of  audiobooks 
in  MP3  format.  Titles  will  focus  on  various  areas  of  law.  This  project  will  contribute 
to  an  important  area  of  access  to  information  and  provide  inclusive  and  integrated 
service  in  accordance  with  the  principles  contained  in  the  UN  Convention  on  the 
Rights  of  Persons  with  Disabilities  and  law  No.  20,422. 
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11:00-11:20  a.m.  Daisy/Sunflower 

Mainstreaming  Inclusive  Services  in  Philippines  Public  Libraries 

Dolores  Carungui,  Chief  Librarian,  Reference  Division 

National  Library  of  the  Philippines 

http://web.nlp.gov.ph/nlp 

ddcarungui@nlp.gov.ph 

The  National  Library  of  the  Philippines  (NLP),  which  has  a comprehensive  role  in 
libraries  and  librarianship  in  the  country,  has  launched  a program  to  make  services 
available  to  persons  with  print  disabilities  not  only  through  its  traditional  library  for 
the  blind  but  also  through  public  libraries.  A special  program  called  Disability  Aware- 
ness Training  (DAT),  which  started  last  year  aims  to  orient  librarians  on  the  special 
needs  of  people  who  are  blind  or  print-disabled  and  train  them  on  different  assistive 
devices  as  well  as  techniques  for  improving  service  to  their  clients. 


11:20-11:40  a.m.  Daisy/Sunflower 

Promoting  Braille  Alphabet  at  National  Library  of  Serbia 

Nedeljka  Lozajic,  Senior  Librarian 

National  Library  of  Serbia  Department  for  Blind  and  Partially  Sighted  Users 

http://library.nwu.ac.za/af 

Nedeljka. lozajic@nb.rs 

The  right  to  read  and  access  information  is  one  of  the  basic  human  rights.  National 
Library  of  Serbia  is  devoted  to  providing  conditions  for  all  its  users  to  gain  that  right. 
The  Center  for  Blind  and  Partly  Sighted  Users  at  the  National  Library  of  Serbia  was 
founded  in  2009. 

Since  2011,  a reading  room  for  blind  and  partly  sighted  persons  has  been  function- 
ing within  the  Department  for  Visually  Impaired  Users.  It  is  equipped  with  modern 
devices  and  software  for  reading,  listening,  and  embossing.  In  addition,  activities 
include  braille  competitions,  guided  tours  of  library  exhibits,  and  events. 
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11:40  am-noon  Daisy/Sunflower 

Integrated  Academic  and  Support  Services  in  Serving  the  Full 
Spectrum  of  Disabilities  Including  Print  Impairment 

Neli  Kaunda,  Director 

Blanch  Carolus,  Head,  Students  with  Disabilities 

Ferdinand  Postma  Library,  Potchefstroom  Campus  North-West  University  South 
Africa 

neli.kaunda@nwu.ac.za 

Students  with  disabilities  seeking  reasonable  services  or  assistance  with  their  studies 
share  the  responsibility  of  identifying  appropriate  solutions  to  difficulties  they  may 
experience  in  the  university  environment.  The  library  at  North-West  University  plays 
a significant  role  in  supporting  the  reading  needs  of  all  students,  including  those  who 
have  visual  impairments.  The  library  has  integrated  vibrant  space  in  the  Information 
Commons  where  undergraduates  like  to  be.  Computers  with  specific  software,  such  as 
JAWS  and  Dragon,  are  provided  to  support  specific  learning  needs.  Three  staff  mem- 
bers in  the  section  and  student  assistants  provide  a support  role.  Individual  support 
is  provided  for  unique  needs.  Ongoing  research  is  conducted  to  improve  services  pro- 
vided. 


1:30-2:00  p.m.  Daisy/Sunflower 

(TRACK  A) 

Every  PD  Reader  with  a Book,  Every  Book  with  a PD  Reader: 

Services  at  Japan's  National  Diet  Library  for  Persons  with  Print 
Disabilities  in  the  Digital  Era 

Kazuhiro  Ando,  Chief  of  Section  of  Library  Support  for  Persons  with  Disabilities 

Library  Support  Division,  Kansai-kan  of  the  National  Diet  Library,  Japan 

www.ndl.go.jp 

kazuhiro@ndl.go.jp 

The  National  Diet  Library  (NDLJ,  Japan,  has  been  producing  talking  books  of  academic 
literature  since  1975.  In  2016,  NDL  will  extend  the  scope  of  its  acquisitions  from  just 
data  produced  by  public  libraries  to  data  produced  by  any  organization  that  is  not  a 
braille  library  and  is  allowed  under  the  provisions  of  Japan's  Copyright  Law  to  produce 
materials  for  readers  with  print  disabilities. 
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1:30-2:00  p.m.  Lily 

(TRACK  B) 

Reading  Systems  Evaluations:  Moving  Beyond  Baseline  Accessibility 

Steve  Noble,  Professor,  University  of  Louisville 

University  of  Louisville,  on  behalf  of  the  DAISY  Consortium 

http://louisville.edu/library 

www.daisy.org/ 

steve.noble@louisville.edu 

This  session  will  provide  an  overview  of  the  current  status  of  EPUB  3 feature  sup- 
port in  digital  reading  systems,  with  a view  towards  considering  the  needs  of  users 
with  varying  types  of  print  disabilities. 

The  material  presented  will  be  primarily  based  on  work  led  by  the  Book  Industry 
Study  Group's  (BISG)  Content  Structure  Committee  in 

partnership  with  the  International  Digital  Publishing  Forum  (IDPF)  and  the  DAISY 
Consortium. 

Beyond  baseline  access  to  text,  this  session  will  also  consider  the  need  to  provide 
users  with  access  to  other,  often  overlooked,  reading  elements,  such  as  graphics  and 
mathematics  content.  The  session  will  also  touch  on  the  current  developments  in  math 
support  within  Web  browsers  and  mobile  apps. 


2:00-3:00  p.m.  Daisy/Sunflower 

(TRACK  A) 

Canada's  New  Model  for  Equitable  Library  Access  (CELA  + NNELS) 

Margaret  Williams,  Director  of  Content  and  Access  for  CELA 

Michael  Ciccone,  Executive  Director  of  the  Centre  for  Equitable  Library  Access 

Centre  for  Equitable  Library  Access  (CELA] 

1929  Bayview  Avenue 

Toronto,  Ontario 

Canada  M4G  3E8 

www.cniblibrary.ca 

margaret.williams@celalibrary.ca 

michael.ciccone@celalibrary.ca 
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Ben  Hyman,  Executive  Director 

British  Columbia  Libraries  Cooperative,  on  behalf  of  the  National  Network  for 
Equitable  Library  Service  (NNELS) 
https://bc.libraries.coop 
ben.  hyman@bc.  libraries,  coop 

For  a century,  Canadians  who  were  blind  and  partially  sighted  relied  on  books  from 
the  library  of  CNIB  (Canadian  National  Institute  for  the  Blind],  a charity.  Now,  Cana- 
dians with  any  print  disability — visual,  physical,  or  learning — can  access  books  as 
patrons  of  public  libraries.  Learn  about  this  transition  from  the  perspective  of  two 
organizations  created  to  support  public  libraries  in  the  process:  CELA  (Centre  for  Equi- 
table Library  Access)  and  NNELS  (National  Network  for  Equitable  Library  Service). 

CELA  leverages  what  CNIB  created  and  expands  on  it  to  align  with  innovations  in 
technology  and  community  needs.  It  provides  free  access  to  almost  400,000  books, 
newspapers,  and  magazines  by  partnering  with  publishers  and  alternate-format  pro- 
ducers in  North  America  and  around  the  world,  including  CNIB,  Bookshare,  and  the 
Accessible  Books  Consortium.  With  support  from  provincial  governments  and  major 
urban  public  libraries,  CELA  makes  materials  available  to  90  percent  of  the  Canadian 
population  by  download  from  http://celalibrary.ca,  within  public  libraries,  and  by 
mail.  CELA  also  offers  access  to  educators  and  training  and  support  to  public  library 
staff. 


2:00-2:30  p.m.  Lily 

(Track  B) 

BARD:  Downloading  for  All 

Mary  Kearns-Kaplan,  Adult  Outreach  Services  Coordinator 

New  Jersey  State  Library  Talking  Book  & Braille  Center 

www.njstatelib.org/talking-book-braille-center 

mkaplan@njstatelib.org 

The  Braille  and  Audio  Reading  Download  (BARD)  site  of  the  National  Library  Service 
for  the  Blind  and  Physically  Handicapped  (NLS)  now  has  more  than  70,000  audio- 
books. Many  members  need  help  with  BARD  downloading,  particularly  those  without 
computers  or  for  whom  the  downloading  process  is  cumbersome.  The  New  Jersey 
State  Library  Talking  Book  & Braille  Center  (TBBC)  is  bridging  this  divide  through  the 
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BARD  Pilot  Project,  an  initiative,  in  partnership  with  NLS,  to  invite  TBBC  members 
into  their  public  libraries  to  receive  assistance  with  BARD  downloading.  Public  librar- 
ians and  staff  help  TBBC  members  download  books  from  BARD  onto  a flash  drive  that 
can  be  played  on  the  NLS  digital  talking-book  machine. 


2:30-3:00  p.m.  Lily 

(Track  B) 

Making  the  Print  Yours:  Print  Accessibility  Apps  for  the  Blind 
and  Visually  Impaired 

Scott  White,  Director  of  Sponsored  Technology  Programs 

National  Federation  of  the  Blind  (NFB) 

https://nfb.org/ 

swhite@nfb.org 

NFB  has  designed  two  apps  that  make  published  and  personal  print  information  acces- 
sible to  blind  users.  NFB-NEWSLINE®  makes  the  world  of  current  publications  avail- 
able anytime,  anywhere.  More  than  four  hundred  national,  international,  state,  and 
breaking  news  publications  are  all  available,  along  with  more  than  fifty  magazines, 
weather  reports,  job  listings,  and  retail  ads.  KNFB  Reader  is  a smartphone  app  that 
scans  and  reads  printed  documents  of  all  kinds.  The  app  provides  assistance  with  pho- 
tographing the  material  so  that  a blind  user  can  produce  a suitable  image,  and  the  app 
begins  reading  almost  instantaneously.  Clear  and  accurate  synthetic  speech,  synchro- 
nized text  highlighting,  or  a connected  Braille  display  allow  immediate  access. 


3:20-3:40  p.m.  Daisy/Sunflower 

(Track  A) 

The  Elusive  Printed  Word:  Emerging  Opportunities  and  Tenacious 

Obstacles 

Judith  Dixon,  Consumer  Relations  Officer 

National  Library  Service  for  the  Blind  and  Physically  Handicapped  Library  of  Congress 

www.loc.gov/nls 

jdix@loc.gov 
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People  with  print  disabilities  have  employed  a variety  of  strategies  to  gain  access 
to  printed  materials,  from  traditional  methods  through  the  emerging  opportunities 
afforded  by  today's  digital  technologies.  Access  to  print  has  taken  many  forms— 
from  early  access  through  the  kindness  of  sighted  humans  and  the  use  of  devices 
with  limited  capabilities  to  high-tech  solutions  such  as  mainstream  e-readers 
allowing  access  to  vast  resources,  tactile  overlays  on  touchscreens,  and  3D  print- 
ing. Access  to  print,  in  this  case,  is  not  only  the  printed  words  on  pages— paper  and 
electronic— but  also  access  to  the  ephemeral  print  meant  to  guide  ail  of  us  through 
our  daily  lives.  Opportunities  are  expanding  exponentially,  but  obstacles  of  cost  and 
complexity  remain. 


3:20“  3:40  p.m.  Lily 

(Track  B) 

Exploring  Paths  to  Make  Digital  Image  Collections  Accessible 

Kathleen  Lonbom,  Associate  Professor  / Art  and  Theatre  Librarian  at  Milner 
Library 

Milner  Library,  Illinois  State  University 

http://library.illinoisstate.edu/ 

klonbom@ilstu.edu 

This  research  explores  the  creation  and  delivery  of  audio  descriptions  for  images  in 
Milner  Library's  International  Collection  of  Child  Art  digital  archive.  How  can  the 
spoken  word  be  used  to  effectively  describe  an  image  when  your  audience  has  limited 
or  no  access  to  the  image?  Drafts  of  audio  description  spark  informative  discussions 
about  what  we  see  or  don't  see  in  an  image  and  how  language  can  be  used  effectively 
to  construct  an  image.  Over  time  the  hope  is  that  libraries  continue  broadening  access 
to  the  digital  image  collections  with  an  aim  to  benefiting  all  users  and  changing  the 
way  image  resources  are  designed  and  used. 
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3:40-4:00  p.m.  Daisy/Sunflower 

(Track  A) 

The  Online  Catalogue  as  a Tool 

Amos  Be'er,  CEO  of  the  Central  Library  for  the  Blind  and  Visually  Impaired  People 

Central  Library  for  the  Blind  and  Visually  Impaired  People 
Israel 

www.clfb.org.il/heb/main 

amos@clfb.org.il 

The  online  library  catalog  is  a tool  that  enhances  the  reading  experience,  strengthens 
community  belonging,  and  boosts  information  sharing.  In  2015,  the  Central  Library  for 
Blind  and  Reading  Impaired  People,  Israel's  leading  organization  in  providing  access  to 
literature,  film,  TV,  theater,  and  visual  arts,  launched  a revolutionary  online  accessible 
catalog  (AA-level)  that  enables  the  surfer  to  enjoy  a state-of-the-art  search  experience 
that  is  fast  and  efficient,  increases  consumer  participation  on  a personal  and  commu- 
nity level,  doubles  the  scope  of  activity,  and  directly  impacts  how  subscribers  access 
material. 


3:40-4:00  p.m.  Lily 

(Track  B) 

Framework  for  Making  Images  and  Graphics  Accessible 

Lisa  Wadors,  Diagrammer 

Benetech  Global  Literacy  and  Labs 

www.benetech.org 

lisaw@benetech.org 

Today  there  are  many  ways  to  create  alternatives  for  graphical  content  in  a digi- 
tal book.  Images  can  be  described  and  available  to  everyone  in  the  main  text  of  a 
book,  or  descriptions  can  be  coded  so  that  they  are  only  voiced  when  using  spe- 
cial reading  devices  or  software.  The  image  can  also  be  accessed  as  a separate 
tactile  graphic  using  a variety  of  techniques,  including  a raised  image  on  paper,  a 
3D  model  that  a student  can  touch  and  interact  with,  or  a haptic  system  that  gives 
sensory  feedback  as  a person  "touches"  a virtual  object. 
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In  this  session,  participants  will  learn  about  the  interesting  work  that  Benetech  and 
the  DIAGRAM  center  are  doing  to  enhance  ebooks  and  provide  accessible  information 
for  persons  with  disabilities. 


4:00-4:20  p.m.  Dasiy/Sunflower 

(Track  A) 

American  Printing  House  for  the  Blind:  Highlighting  Our 
Information  Resources  and  Services 

Matt  Rummele,  Special  Collections  and  Digital  Initiatives  Librarian 
Elizabeth  Schaller,  Digital  Assets  and  Metadata  Librarian 

American  Printing  House  for  the  Blind 
www.aph.org 
mrummele@aph.org 
eschaller@aph.org 

The  American  Printing  House  for  the  Blind,  Inc.,  [APH]  provides  several  key  resources 
for  students,  professionals,  and  individuals  in  the  field  of  blindness  and  visual  impair- 
ment. The  Louis  Database  of  Accessible  Materials  allows  users  to  perform  a single 
search  to  discover  materials  in  a variety  of  accessible  formats  from  APH  as  well  as 
additional  accessible  media  producers  and  file  repositories  across  the  country.  The 
APH  File  Repository  provides  access  to  downloadable  electronic  textbooks,  apps,  and 
APH  products.  The  Accessible  Media  Producers  Database  is  a self-listing  directory  that 
enables  users  to  find  sources  for  accessible  format  conversion  based  on  certifications, 
specialties,  and  region.  Beyond  these  accessible  materials  resources,  APH  supports 
research  in  the  field  through  the  APH  libraries.  The  Migel  Library  is  the  world's  largest 
collection  of  materials  related  to  non-medical  aspects  of  visual  impairment.  The  Barr 
Library  supports  in-house  and  visiting  researchers.  Both  library  collections  are  in  the 
process  of  being  digitized  in  multiple  accessible  formats  through  an  ongoing  collab- 
oration with  Internet  Archive  and  Open  Library.  Join  us  for  an  informational  session 
highlighting  the  wide  variety  of  resources  currently  available,  partnerships  we  have 
formed  to  expand  the  scope  of  resources,  and  our  vision  for  expanding  services  in  the 
future. 
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4:00-4:20  p.m.  Lily 

(Track  B) 

Literacy  and  Audio  Description:  Describing  Braille 


Joel  Snyder,  President,  Audio  Description  Associates,  LLC 

Director,  Audio  Description  Project 
American  Council  of  the  Blind 
www.acb.org 

jsnyder@audiodescribe.com 

Audio  Description  is  a literary  art  form.  Using  words  that  are  succinct,  vivid,  and  imag- 
inative, describers  convey  visual  images  from  television  and  film  that  are  not  fully 
accessible  to  a significant  segment  of  the  population  (more  than  21  million  Americans 
are  blind  or  have  trouble  seeing  even  with  correction-American  Foundation  for  the 
Blind  2008).  This  paper  focuses  on  the  fundamentals  of  audio  description  and  their 
applicability  to  working  with  small  children  and  reading  teachers.  It  is  an  outgrowth 
of  work  with  children  and  reading  at  The  Children's  Center  in  New  Haven,  CT. 
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FRIDAY,  AUGUST  12,  2016 


9:00-9:30  a.m.  Daisy/Sunflower 

Keynote  B: 

Exploring  Assistive  Technology  Solutions  and  Strategies  for  Reading 

Carolyn  Phillips 

Tools  for  Life 

http://gatfl.gatech.edu/index.php 

carolyn.phillips@gatfl.gatech.edu 

Carolyn  Phillips  will  discuss  dyslexia  and  reading  disabilities,  focusing  on  life-long 
learning  and  service  to  the  adult  population. 

Phillips  is  nationally  recognized  in  the  field  of  assistive  technology  and  disabili- 
ties. Phillips  serves  as  director  and  principal  investigator  of  Tools  for  Life,  Georgia's 
Assistive  Technology  (AT)  Act  Program  at  Georgia  Tech  | AMAC.  In  this  capacity,  she 
oversees  a wide  range  of  AT  projects  and  programs,  including  the  National  Pass  It  On 
Center.  Phillips  teaches  a graduate  class  at  the  University  of  Georgia  in  the  College  of 
Education.  She  has  published  articles  in  journals,  chapters  in  books  on  AT,  and  poetry 
focused  on  living  with  disabilities.  Phillips  has  dedicated  her  time  and  energy  to  pro- 
moting independence  of  all  people,  including  those  with  disabilities  through  advocacy, 
education,  assistive  technology,  and  systems  change. 


9:30-9:50  a.m.  Daisy/Sunflower 

(Track  A) 

Braille  in  the  21st  Century:  Literacy  for  the  Blind 

Karen  Keninger,  Director,  NLS 

National  Library  Service  for  the  Blind  and  Physically  Handicapped 

Library  of  Congress 

www.loc.gov/nls 

kken@loc.gov 

Braille  has,  for  the  past  200  years,  served  as  the  most  practical  literacy  medium  for 
people  who  are  blind  or  severely  visually  impaired. 
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And  yet,  over  the  past  several  decades,  braille  literacy  has  declined  in  the  United 
States,  leaving  millions  of  people  either  illiterate,  or  a-literate.  This  presentation  will 
address  the  benefits  of  braille  literacy  in  a world  where  computers  with  synthesized 
speech  and  audio  books  have  become  the  dominant  vehicles  of  information  and  plea- 
sure-reading  for  this  population.  It  will  review  the  impact  of  illiteracy  in  today's  infor- 
mation-rich society  and  address  electronic  braille  formats  as  a potential  solution. 


9:30-9:50  a.m.  Lily 

(Track  B) 

Increasing  the  Reach  of  Assistive  Technology  for  Library  Patrons 

John  Carlin,  Market  Manager  for  Libraries 

Ai  Squared 

www.sitecues.com 

jcarlin@aisquared.com 

Across  the  world,  library  investments  in  online  access  and  online  resources  are  being 
undermined  by  a simple  reality.  Few  people  with  print  disabilities  are  using  assistive 
technology  that  could  improve  their  online  experiences.  Ai  Squared,  the  maker  of 
ZoomText,  is  taking  a new  approach  to  the  design  and  delivery  of  assistive  technology 
in  order  to  dramatically  increase  its  reach  and  impact.  Our  approach  is  Sitecues  (www. 
sitecues.com),  a technology  that  makes  websites,  web  content,  and  web  browsers  more 
accessible  and  usable.  Ai  Squared  is  working  with  libraries  in  multiple  ways  to  bring 
the  benefits  of  assistive  technology  to  library  patrons  with  a wide  range  of  needs  and 
abilities.  This  session  will  include  a brief  demo  of  Sitecues. 


9:50-10:10  a.m.  Daisy/Sunflower 

(Track  A) 

Producing  Talking  Books  in  Arabic:  A Nordic  Cooperation 

Kristina  Passad,  MTM  Sweden,  Section  Manager,  Acquisitions 

The  Swedish  Agency  for  Accessible  Media 

www.mtm.se/english 

kristina.passad@mtm.se 
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In  Sweden  and  the  other  Nordic  countries,  the  need  for  talking  books  in  languages 
other  than  European  ones  has  increased  during  the  past  few  years.  Due  to  the  num- 
berof  refugees  coming  to  the  Nordic  countries,  a cooperative  effort  to  produce  talking 
books  in  Arabic  started  in  2015.  The  libraries  involved  are:  Celia  in  Finland,  Nota  in 
Denmark,  NLB  (Norsk  lyd-  og  blindeskriftbibliotek)  in  Norway,  Hljodbokasafn  in  Ice- 
land, and  MTM  in  Sweden.  Twenty-five  talking  books  in  Arabic  will  be  produced  in 
this  project  by  spring  2017.  The  great  advantage  of  this  project,  besides  satisfying  user 
needs  for  these  titles,  is  that  each  library  bears  the  cost  of  production  for  five  titles  but 
gains  twenty-five. 


9:50-10:10  a.m.  Lily 

(Track  B) 

That  all  May  Read:  A National  Braille  and  Talking  Book  Program 

Vickie  Collins,  Head,  Network  Services 

National  Library  Service  for  the  Blind  and  Physically  Handicapped 

Library  of  Congress 

www.loc.gov/nls/ 

vcol@loc.gov 

This  paper  is  a review  of  the  unique  structure  of  library  service  for  individuals  who 
are  blind  and  low  vision  in  the  United  States.  It  outlines  the  steps  being  taken  at  the 
federal,  state,  and  local  governmental  levels  to  promote  the  service,  recruit  potential 
patrons,  and  meet  their  high-demand  reading  needs  through  a variety  of  techniques 
and  practices.  The  paper  describes  network  library  activities  in  regional  libraries, 
sub-regional  libraries,  and  advisory  and  outreach  centers  to  address  individual  read- 
ing needs.  It  focuses  on  the  National  Library  Service  for  the  Blind  and  Physically  Hand- 
icapped (NLS)  activities  that  enable  NLS  to  increase  its  offering  in  braille  and  audio  for 
both  special-format  books  and  magazines. 
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10:40-11:00  a.m.  Daisy/Sunflower 

The  Importance  of  Analogue:  Going  Digital  While  Staying  Analogue 

Jelena  Lesaja,  Librarian 

Croatian  Library  for  the  Blind 

www.hkzasl.hr 

jlesaja@gmail.com 

Libraries  serving  print-disabled  persons  are  facing  technological  challenges  together 
with  changing  user  requirements.  It  is  inevitable  that  the  digitization  of  library  ser- 
vices may  estrange  users  from  librarians.  Download  service  provides  users  with  more 
privacy,  but  contact  with  the  library  becomes  virtual  and  anonymous.  New  genera- 
tions will  not  only  accept  but  rather  require  this  approach.  This  paper  will  present 
the  experience  of  the  Croatian  library  for  the  blind  in  facing  the  challenge  of  obtaining 
direct  and  creative  communication  with  users  in  the  digital  era.  It  will  describe  vari- 
ous educational,  cultural,  and  competitive  events  and  actions  that  offer  a great  chance 
for  bridging  that  gap. 


11:00-11:20  a.m.  Daisy/Sunflower 

Arms  Open  Wide:  Outreach  Toolkit  for  Public  Libraries  to  Serve 
those  with  Print  Impairments 

Tara  Kehoe,  Readers'  Advisor 

New  jersey  State  Library  Talking  Book  & Braille  Center 

www.njstatelib.org/talking-book-braille-center 

tkehoe@njstatelib.org 

The  New  Jersey  State  Library  Talking  Book  & Braille  Center  (TBBC)  in  the  United 
States  is  working  with  New  Jersey  public  libraries  to  serve  those  with  print  impair- 
ments. The  psychosocial  impacts  of  print  impairments  can  be  profound,  and  include 
isolation  and  depression.  The  number  of  people  homebound  is  expected  to  increase 
as  the  population  ages.  Many  of  these  individuals  may  have  print  impairments  and 
be  invisible  in  our  communities.  TBBC  developed  an  Outreach  Toolkit  to  assist  public 
libraries  in  reaching  out  to  people  with  print  disabilities  and  community  partners  who 
serve  them.  The  outreach  toolkit  is  simple  and  easy  to  use  and  will  be  shared  with  the 
audience. 
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SPONSORS 


International  Federation  of  Library  Associations  and  Institutions  (IFLA) 

Section  on  Libraries  Serving  Persons  with  Print  Disabilities 
Prins  Willem-Alexanderhof  5 
2595  BE  The  Hague  (Den  Haag) 

Netherlands 

The  International  Federation  of  Library  Associations  and  Institutions  (IFLA)  is  the 
leading  international  body  representing  the  interests  of  library  and  information  ser- 
vices and  their  users.  It  is  the  global  voice  of  the  library  and  information  profession. 


American  Printing  House 
for  the  Blind,  Inc. 


The  American  Printing  House  for  the  Blind,  Inc. 

1839  Frankfort  Avenue,  P.0.  Box  6085 
Louisville,  KY  40206-0085 
(502)  895-2405 

APH  is  the  world’s  largest  company  devoted  to  making  products  for  people  who  are 
visually  impaired  and  blind  and  is  the  official  supplier  of  educational  materials  for 
blind  students  in  the  United  States  working  at  less  than  college  level. 
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Sponsors:  Gold 


^ sitecues' 

by  Ai  Squared 

Sitecues  by:  Ai  Squared,  Inc. 

100  Cambridge  Park  Drive,  2nd  floor 
Cambridge,  MA  02140 
sales@sitecues.com 
(857)  259-5272 

Sitecues  technology  helps  libraries  improve  the  accessibility  of  their  online  content. 

By  adding  a single  tool,  library  websites,  online  catalogs,  and  shared  computers  can  be 
made  more  accessible.  Sitecues  makes  reading  easier  for  a wide  range  of  print  disabil- 
ities, including  people  with  low  vision,  learning  disabilities,  low  literacy,  and  age-re- 
lated conditions. 


Sponsors:  Premium 


BAUM 


BAUM  (USA),  Inc. 

13  Branch  Street,  Suite  205 
Methuen,  MA  01844 
info@baumuse.corn 
1-855-620-7985 

BAUM  (USA)  Inc.  is  a subsidiary  of  BAUM  Retec  AG,  a German  manufacturer  of  assistive 
technology  solutions  for  people  who  are  blind  or  visually  impaired. 
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Humanware 

HumanWare 

1 UPS  Way 
PO  Box  800 
Champlain,  NY  12919 
info@humanware.com 
1-800-0722-3393 

HumanWare  is  the  global  leader  in  assistive  technologies  for  people  who  are  blind  or 
have  low  vision. 

Sponsors:  Standard 


California  State 
Library  foundation 


The  California  State  Library  Foundation 

1225  Eighth  Street,  Suite  345 
Sacramento,  CA  95814 
admin@cslfdn.org 
(916)447-6331 

The  California  State  Library  Foundation  is  the  independent  philanthropic  partner  of 
the  California  State  Library  in  strengthening  information  resources  that  enrich  the 
social  and  cultural  heritage  of  California  and  its  people. 
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Assistive  technology  for  life 


Dol  ph  i n 


Dolphin  Computer  Access  Ltd. 

Technology  House 
Blackpole  Estate  West 
Worcester,  WR3  8TJ 
United  Kingdom 
info@yourdolphin.com 
+44  (0)  1905-754-577 

At  Dolphin,  we  believe  that  everyone  should  be  able  to  use  a computer,  whatever  their 
level  of  sight,  and  we  design  and  develop  software  from  the  ground  up  to  help  people 
achieve  that  ability. 

FOUNDATION 

FiGHTiNG 

3Uls9N:SS 

Foundation  Fighting  Blindness 
7168  Columbia  Gateway  Drive,  Suite  100 
Columbia,  MD  21046 
info@FightBlindness.org 
1-800-683-5555 

The  Foundation  Fighting  Blindness  is  the  world’s  leading  driver  of  research  to  prevent, 
treat,  and  cure  impaired  vision  and  blindness  caused  by  retinal  disease. 


Freedom  Scientific 
11800  31st  Court  North 
St.  Petersburg,  FL  33716 
info@FreedomScientific.com 
1-800-444-4443 

Freedom  Scientific  is  committed  to  enhancing  the  independence  of  the  blind  and  low 
vision  community  through  innovative  products,  training,  and  services. 


$1))  Freedom 

1 + 1/ 


Scientific 
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Y^<V2>'  NATIONAL  FEDERATION 

^t)%0FTHE  BLIND 

Live  flic  life  vou  ward. 


National  Federation  of  the  Blind 

200  East  Wells  Street 
Baltimore,  MD  21230 
pmaurer@nfb.org 
(410]  659-9314 

The  National  Federation  of  the  Blind  offers  resources  including  the  KNFB  Reader  app, 
which  reads  print  aloud  in  clear  synthetic  speech  quickly,  easily,  and  accurately,  and 
NFB-NEWSLINE®,  an  accessible  audio  source  for  up-to-the-minute  news,  weather,  and 
information;  anytime,  anywhere,  independently. 

Sponsors:  Support 

mis* 

National  Library  Service 

for  the  blind  and  physically  handicapped 

National  Library  Service  for  the  Blind  and  Physically  Handicapped  (NLS} 

1291  Taylor  Street  NW 
Washington,  DC  20542 
nls@loc.gov 
(202]  707-5100 

NLS  is  a free  braille  and  talking  book  library  service  for  people  with  temporary  or  per- 
manent low  vision,  blindness,  or  physical  disabilities  that  prevent  them  from  reading 
or  holding  the  printed  page.  Through  a national  network  of  cooperating  libraries,  NLS 
offers  books  the  way  you  want  them:  in  braille  or  audio  formats,  mailed  to  your  door 
for  free,  or  instantly  downloadable. 
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Conference  Committee 


Karen  Keninger  (Co-Chair,  Program  Committee;  Chair,  IFLA/LPD),  Director 
National  Library  Service  for  the  Blind  and  Physically  Handicapped 
Library  of  Congress 
United  States 
kken@loc.gov 

Koen  Krikhaar  (Co-Chair,  Program  Committee],  Senior  Account  Specialist 
Dedicon 

The  Netherlands 
KoenKrikhaar@dedicon.nl 

Mike  L.  Marlin,  Director 

Braille  and  Talking  Book  Library,  California  State  Library 
United  States 

mike.marlin@library.ca.gov 

Jelena  Lesaja,  Librarian,  Head  of  the  Lending  Department 

Croatian  Library  for  the  Blind 

Croatia 

jlesaja@gmail.com 

Luc  Maumet,  Head  of  Library 
Association  Valentin  Haiiy 
France 

l.maumet@avh.asso.fr 

Kirsi  Ylanne,  Project  Manager 

Celia  Library 

Finland 

kirsi.ylanne@celia.fi 

Cindy  Amback,  Support  Specialist 
Janie  Blome,  Director  of  Field  Services 
Scott  Blome,  Director  of  Communications 
Kathy  Smiddy,  Executive  Secretary  to  the  President 
The  American  Printing  House  for  the  Blind,  Inc. 

United  States 
info@aph.org 


www.aph.org/tailoring-the-reading-experience 


